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Birmingham Chamber of Commerce and Industry

OPERATING AND FINANCIAL REVIEW

Our Business and Strategy

The Birmingham Chamber of Commerce & Industry (BCI
group includes Birmingham Chamber Training Limited,

Birmingham Chamber Business Services Limited (BCBS)

and Skills4Auto Limited, all wholly owned subsidyar
undertakings. BCI also includes the Solihull Charrdfe
Commerce and the Institute of Asian Business. BCBS
changed its name from BDG Direct Limited during the
year.

BCl is primarily a business membership organisatiith
the main functions of:

representing members’ views through lobbying afgtjvi
providing support and growth opportunity for member
businesses, in particular networking opportunitas]
adding value to member and local business
organisations through the provision of business
services.

The core services which are provided to membersge
partly paid for by membership subscription incombich
represented only 5% of total income for the yearemhable
the enhancement of member services, the Chamber
operates other elements of its business on a corraher
basis. Business services provided by the Chambts to
members and customers include international trade
services, business start-up assistance & advicdéei@nce
& meeting facilities, export documentation serviegsl
translations services.

The Chamber’s mission is “To recruit every Birmiagh
and Solihull business to Chamber membership”. tlepto
deliver on this Mission, the Chamber has definedtwhe
Chamber brand stands for. The over-arching braga id
recognises that at the heart of our offer, is duilitg to
“make connections”. This is encapsulated in thiotahg
Brand Promise:

“Helping Birmingham and Solihull businesses andrthe
people to be successful by connecting them to dppity”

In order to deliver the Mission and the Brand Psemthe
Chamber’s strategy is to be:

The natural membership choice of businesses in the
Sub-region;

The voice of local business;

trade services

The Chamber’s 2009/10 business plan concentrates on
achieving financial targets whilst maintaining tiesources
necessary to grow the business over the followeary.
This will be achieved by:

a clearer definition of our Mission which placesrmo
emphasis on Members;

a Marketing Plan which responds to our Mission and
the major issues we currently face;

rationalising Business Services by reducing thelram
of products and concentrating on those which haenb
successful in 2008/09;

)

moving towards commission based services to reduce
the Chamber’s cost base exposure;

carefully selecting bids for new public funded caots
to replace projects which have come to an end;
restructuring the Institute of Asian Businessegite it
clearer goals, widen its membership market and
increase its financial contribution;

maximising rental income from Chamber of Commerce
house and reducing service costs.

Our Financial Performance and Development

The Group’s income for the year of £15.6 millionsvaa
£3.2m (17%) decrease on the previous year. Thedser
was mainly in European and Government funding xecki
to support business in the region. Income relatrguch
Regional Projects decreased by £2.8raome from non-
funded business services totalled £3.9 millioneerease
of £300k on the previous year. However, rental imeo
increased during the year by £88k to £275k.

The Group’s operating deficit for the year of £8@Ries
not appear to compare well with the surplus of 86G,for
2007/08. However, it should be noted that the apeya
deficit is after charging exceptional items of £08,
compared to a credit of £262k in the previous yAar.
explained in note 6 to the accounts, the excepltiteras
were:

£750k provision for funding clawback, relating to
possible repayments of funding received in resptct
completed legacy projects.

£182k Defined Benefit Pension Fund administration
costs. These include legal and actuarial costtmgléo
agreement of funding with the Fund trustee.

£118k reorganisation costs relating to redundandy a
other similar costs.

The group operating deficit is after charging aiddil
depreciation of £28,000 (2007/08: £120,000) on the
revalued amount of leasehold property. Leasehalgeaty
was included in the accounts at valuation for it fime
as at 31 March 2007 to reflect the increase in its market
value following the securing of planning consenmt fo
redevelopment. An interim valuation was carried at@ '
March 2009 to recognise recent falls in market @slu

The leading UK Chamber for business and internatiorMovements in property values are shown in a Revialua

Reserve and will be released to Revenue Reserezsimy
life of the property to offset the effect of theinased
depreciation. Without the additional depreciatibarge
the group operating deficit was £781,000 (200748plus
£173,000).

Membership is a key performance indicator for the
Chamber. At 3% March 2009 the total number of Chamber
members was 2,588 (a decrease over the year air600
19%) and subscription income decreased by 5% from
£804,000 in 2007/08 to £764,000. The reduction in
membership numbers reflected the economic situatiah
was affected by the non-renewal of a large number o
members in a discontinued discounted scheme.
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OPERATING AND FINANCIAL REVIEW (continued)

Achievement of outputs required under funded catdra

was also a critical performance target. As in prasiyears,

BCI has performed very well in achieving these etsg

Factors affecting Future Performance

The Small Business Service (SBS) contract opetajdtie
Chamber under the Business Link brand for the
Birmingham & Solihull sub-region ceased ori'3arch
2007. Operating the SBS contract previously ocalipie
large proportion of the Chamber’s resources aralrasult
of its cessation BCI entered into a transitionalcesss
which is still continuing, requiring a businessas#igy with
a focus on non-funded commercial activity. Thisigiion
has not been helped by the current severe economic

require the adoption of accounting policies most
appropriate to BCI's circumstances for the accotmgive
a true and fair view. In preparing the accounts|'8C
directors are required to make estimates and asgmap
that affect the reported amounts of income, expargli
assets and liabilities. Actual outcomes could diffem the
estimates and assumptions used.

BCI has adopted FRS17 “Retirement Benefits” to aoto
for its Defined Benefit Pension Scheme. This actiagn
policy has continued to be applied consistentIg008/09.

Leasehold property was included in the accounts at

valuation for the first time as at 3March 2007. As a

result of the change in property market conditidnsng

recession. The Chamber has responded to the downgur the year, an interim valuation has been obtainedsn

reducing its normal working week to 35 hours, cgttits
staff costs by over 5% p.a. Staff costs are thgdsgsingle
cost to the Chamber and this action has enablénl us
budget for adequate surpluses over the next 3.years

reflected in the accounts as af'®arch 2009.

The accounts have been prepared using accountiingego
consistent with those used in the preparation®f th
previous year’s accounts. The directors believettia

The Chamber continued to manage funded regenerationcritical accounting policies and areas that reqtiiesmost

and regional projects during 2008/09, including &lecate
which supported the automotive supply chain. Thpnitg
of these contracts came to an end in December 2008
the Chamber now faces the challenge of replacinded
activity which has now ceased.

In common with many organisations in the UK, BCl is
managing an actuarial funding deficit in its Defir@enefit
Pension Scheme. The deficit is accounted for in the
Chamber’s balance sheet under FRS17 (as explained
below) and the methodology prescribed by the stahda
showed a deficit at the year end of £584,000 het o
deferred tax (2008: surplus £466,000). How thisility is
reflected in the Chamber’s balance sheet depengisiya
on factors that are outside BCI’s control, beiniggipally
long-term investment returns and mortality rateswelver,
following an actuarial valuation of the fund as38f' June
2008, agreement has been reached with the funttet
on future funding within a recovery plan which the
Chamber believes to be affordable.

In December 2006 preliminary conditions of planning
consent were satisfied for the redevelopment of the

significant judgements and estimates to be uséukin
preparation of the accounts are in relation to meee
recognition, fixed assets, pensions, and provisions
costs.

The Financial Position of the Chamber

The Chamber is a company limited by guarantee apd a
surpluses generated cannot be distributed butare r
invested for the benefit of members and customers.

During the year the Chamber’s net assets reflantédte

balance sheet fell from £3.5m to £1.3m. The maasoes

for this £2.2m change were:

« £1,050k reduction in the pension fund surplus;

« £626k net increase in provisions for funding clagiha

- £325k reduction in the valuation of long leasehold
property;

« £81k reduction in the market value of investments.

The main treasury risks faced by the Chamber rédate
interest rates and liquidity. BCI manages its tneas
function to maximise these positions without engggn
speculative activity. During the year, net interesteived

Chamber of Commerce House site. The development to was £15,000 (2007/08: £12,000) and listed investmen

construct new buildings containing Grade-A offipase
would be separately funded and would not draw on
reserves generated by past membership activity. The
current economic conditions make such funding
unavailable and the scheme has therefore beereshelv
until market conditions improve. In the meantinfe t
Chamber has been very successful in renting offieee in
the existing building and in reducing ongoing opiea
costs.

Critical Accounting Policies

The Chamber’s group accounts are prepared in aacoed
with UK Generally Accepted Accounting Principlesiath

income was £14,000 (2007/08: £14,000). The markietev
of listed investments at $March 2009 was £209,000
(2008: £328,000).

The Chamber’s year end cash position was £130,000
(2008: £672,000). Loans were reduced during the yea
from £1,278,000 to nil. Net funds improved by £T8&)
during the year (2007/08: £877,000). Net curreaétssat
the year end were £894,000 (2008: £1,428,000).

The directors are satisfied that the company haguate
financial resources to meet its operational needthie
foreseeable future and, accordingly, the going eomc
basis has been adopted in preparing these acdesests
note 1 to the accounts).
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CORPORATE SOCIAL RESPONSIBILITY

Understanding how we impact our stakeholders aad th
communities in which we operate and then applyimg t
knowledge in a responsible way to create a strowg a
successful business is essential to the Chamheueef It
enables us to add value to all of our stakeholdarging
from members to employees, suppliers, local comtpuni
partners and society in general. It does this bingius a
different and broader view of business issues, ptog us
to consider ethical and sustainability issues and t
understand our network more effectively to the liené
all our stakeholders. Corporate Social Responsibili
(CSR) is about creating the right culture for ousibess.

In common with many organisations operating CSR-bes
practice, the Chamber uses a simple model to divigte
approach to CSR into seven main segments:

How we look after and work with the communities in
which we operate

The Chamber’s core activities naturally involvevith

local communities, both on a social and businesisbAt a
high level, the Chamber is represented amongsttire
the boards of Be Birmingham and the City Regionupro
At an operational level, the Chamber delivers adofihOm
of public funded business and training support gae
with the aim of creating and safeguarding jobsamost
vulnerable industries and communities around tgere
Here are a couple of examples:

Accelerate: A 7-year programme helping the
automotive supply chain to improve performance and
safeguard and create jobs. Over the life of the
programme Accelerate proactively responded to dlob

The Chamber's President launched “The 1% Challenge”
in 2008, inviting businesses and their staff tocdte

1% of their time to activities that will benefit@n
develop Birmingham as a whole. We believe that the
1% Challenge will help to develop the business and
civic leaders of the future, ensure that business
contributes to community and civic development, and
create opportunities for the personal developmént o
individuals within Birmingham’s business community.
BClI's staff have been given two working days pearye
that can be dedicated to involvement in an external
activity of their choice.

Each year the Chamber’s President selects a charity
benefit from the Chamber’s various fund raising
activities. Employees are encouraged to organ@®age
to support these charitable events.

How we protect, consider and improve our impact on
the environment

The Chamber recognises that its day-to-day opersaod
activities have an effect on the environment. Where
possible, we have introduced measures such adireryc
paper and purchasing consumables from environnigntal
responsible sources to improve and protect the
environment. BCI aims to identify, monitor and redwany
negative impact the Company may have on the
environment through a process of continuous imprerg
and assessment of our day-to-day business opesathém
continually seek new ways of purchasing and disypsf
equipment in the most environmentally-friendly mann

gossible.

economic and purchasing pressures that have impactBCl is a signatory to the Birmingham Sustainable

negatively on UK and West Midlands manufacturers.
We are proud to have safeguarded jobs, upskilled
individuals and helped secure new business thrthegh

Procurement Compact, which has been drawn up in the
context of national policy including the UK Goverem
Sustainable Procurement Action Plan 2007. By sgyoim

programme. We actively promote business and schodb this compact BCI has committed itself to stedfriing in

partnerships and promote engineering as an exciting
and rewarding career option.

REALISE: This Social Enterprise support programme
used clustering to enable the participating orgdituas
to improve their services and offer a more complete
solution to their customers. Social enterprises are
businesses that have social objectives, for exanple

help those disadvantaged by disability, locatiemdgr, ’

race and age into employment.

Many of our staff undertake voluntary work and are
members of community organisations and we havesssde
the extent of this work to enable the Chamber tmarage
and facilitate such activities. As a result, thiéofwing
initiatives are in place:

BCI has a formal policy of releasing staff with gay
undertake appropriate voluntary work within the
community.

sustainable procurement, the preparation of higate
endorsement of a procurement policy, identificatibn
priorities for greater sustainability, and the bEshment of
a basic approach to measuring performance in tresss.

Other environmental initiatives taken by the Chambe
include:

An energy review has been carried out by the Carbon
Trust on Chamber of Commerce House.

The usage of lifts in Chamber of Commerce House has
been changed to reduce energy consumption.
Energy-saving light bulbs are used where possible.
Fluorescent light tubes are disposed of via a lewyc
company.

The usage of printers has been consolidated taceedu
the number of waste cartridges, which are retutaed
the manufacturers.

Where possible, redundant computer equipment is
donated to charities working in the educationatarec
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CORPORATE SOCIAL RESPONSIBILITY (continued)

« The Chamber takes part in the Travelwise scheme,
whereby staff can obtain annual travel passes at a

BCl is also a British Chambers of Commerce Accestlit
Chamber. This sets the standards for all Chambers’

reduced rate for use on West Midlands buses aitrabusiness competencies including governance anddiala

« Non-confidential waste paper is collected and risti/c
by Brumcan, a social enterprise employing individua
with learning disabilities. For the year ended 31st

March 2009, 11.2 tonnes (2008: 7.5 tonnes) of paper

were recycled. This equates to a saving of 14.8dsn
in CO2 emissions.

- Confidential waste is also recycled after shredding
Shredding is undertaken on-site on an annual basis
remove archive material.

- Aninitiative has been put in place to reduce thmber
of disposable plastic cups used by staff.

- Mains-fed water dispensers have been introduced to
replace bottled water dispensers.

« Glass from our Conference and Catering business is
recycled by our catering contractor, which hagts
environmental policy. Bottled mineral water is no
longer used at the Chamber’s internal meetings.

How we care for our staff, providing good working
conditions and opportunities for development

The Chamber is dedicated to ensuring that it iseatg
place to work through a commitment to managing the
development and wellbeing of its staff:

« We retained our Investor in People accreditation in
2008, which signifies our good practices in relatio
staff communication, training and development.

«  We collect the views of our staff through regulaffs
attitude surveys, which allow us to respond tof'staf
opinions in several critical areas.

- A Staff Focus Group provides a formal process which
allows staff to bring workplace issues to manageisen

attention.

« BCI recognises the importance of work/life balanoe
operates a flexible working-hours system for iggfst

« Allowance is made under a formal policy for staff t

work reduced hours where necessary to supportgarin

needs for children or elderly relatives.

How we look after our customers, suppliers and all
those who come into contact with us as a business

Through our commitment to the Birmingham Sustaieabl
Procurement Compact, the Chamber will re-assess its
tendering processes and contracts to provide opptes
to small businesses and social enterprises, cgeatin
opportunities for work and helping deprived comntiesi
We will work with suppliers and contractors to enge
them to develop their own sustainable practices.

The Chamber holds the ISO 9001 Quality Standardhwhi
helps to ensure consistent quality of service ltthake
who come into contact with us as a business. Utider
standard we formally record our operational proegss
which are audited to ensure continuing improvement.

management and their core services such as menybersh
and policy & representation. In some of these §¢I
was judged to be “excellent” during a 2009 reassess

How we operate an ethical approach to our work

BCI maintains the expectation that all staff actaading to
the highest professional standards of conduct. & hes
standards are included in many of our formal peiand
procedures including those recorded and auditedrumat
ISO 9001, IIP and BCC accreditations. Staff behango
are evaluated as part of everyone’s bi-annual Regoce
Improvement Reviews.

How we influence the behaviour of our members

Perhaps the largest impact the Chamber can haGSen

is not through its own business but by influendimg

behaviour of its members. BCI has been focusing on

opportunities to highlight the CSR activities tkatall
businesses are already engaged in. The Chambesrkesy
at the forefront of moves to promote the advantaf&sSR

to small businesses through our involvement wiehSmall

Business Consortium, together with Business in the

Community, Lloyds TSB, BT and Serco. BCl is therefo

well placed to facilitate the understanding andwedge

of SMEs around CSR. Other actions by the Chambez ha

been:

- BCI believes that legislative CSR requirements woul
place additional administrative burdens on buse®ss
that would reduce both the time and resources that
could be used to expand and develop CSR activities.
BCI monitors Government developments both
nationally and in the EU to ensure that SMEs ate ab
to develop their CSR activities free of additional
regulatory burdens.

« The need to address CSR issues for SMEs is

highlighted at BCI's Council meetings.

« The Chamber’s Policy Working Group has debated the
importance of CSR to business. BCI continues teerai
awareness of the level of CSR activities already
undertaken by a large number of small businesses.

+ CSR developments can be illustrated on three @ififer
levels: local, national and European. BCI continges
monitor legislation at all levels to ensure that tight
business environment is created for SMESs to coatinu
and develop CSR good practice.

« BCI commissioned Aston Business School to examine
SMEs approach to CSR in September 2006. The
research focused on SMEs knowledge and practices of
CSR and identified the main drivers of CSR actiuity
SMEs. This work will inform BCI'’s policy positions
moving forward.
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CORPORATE SOCIAL RESPONSIBILITY (continued)

How we contribute to CSR at a National level

BCI contributes to CSR at a National level throitgh
membership of the British Chambers of Commerce (BCC
The Small Business Consortium runs the Small Bgsine
Journey website, www.smallbusinessjourney.gom
designed to provide businesses with practical médion
and to inform policy makers. The site featuresreesenf
‘how to’ guides on topics ranging from cause ralate
marketing to employee training, and provides a
comprehensive library of SME case studies. Themgrou
meets regularly to exchange best practice andifgdmtw
to help member businesses deal with the challeoiges
responsibility, sustainability and EU developments.

Other CSR national level past activities by the Bi@e

included:

- forwarding Chambers to pilot a new Business in the
Community business adviser training module on CSR;
establishing a Chamber CSR network as a forum for
Chambers to share information and ideas;
meeting Treasury officials working on the
Government'’s review of the Third Sector to discilres
role of business in supporting the Third Sector.
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REPORT OF THE DIRECTORS

The directors present their report and the growpuaats for

Going concern

the year ended $IMarch 2009. The accounts have been The Group’s business activities, together withftietors

prepared in accordance with the Companies Act 2006
related regulation.

Principal activities
The group’s principal activities during the yeantioued to
be the provision of services to members and thmption

of commerce and industry. The Birmingham Chamber of

Commerce and Industry (BCI) is a .30 company éichtby
guarantee and the liability of each member is Buhito
£1.05.

A business review of the year is set out in ther@irey and
Financial Review.

Results for the year

The group results include those of Birmingham Chamb
Training Limited, Birmingham Chamber Business Seasi
Limited and Skills4Auto Limited (being wholly owned
subsidiary undertakings of BCI).

The group deficit for the year, after taxation, aimked to
£798,000 (2008: surplus £81,000) and has beeredarri
against reserves. The deficit included additional
depreciation of £28,000 (2008: £120,000) resultiogn the
revaluation of long leasehold property (see note 1)

Directors and their interests

The directors, including the Honorary Officers aa8 1"
March 2009 and those who served during the yeae agr
follows:

B P Blow (President)

P S Bassi (Vice-president)

C Braddock (Vice-president)

R M Ackrill (Immediate Past President)

J B Blackett (Chief Executive, BCI)

M A Hibbert (Finance Director, BCI)

S M Topman (Chairman, Birmingham Chamber Training

Limited)

S A C Yates (President, Solihull Chamber) — resiigne
20/3/09

P P Thandi (President, Solihull Chamber) — appdinte
20/3/09

Dr A Bajaj (Chairman, Institute of Asian Businegses
J R A Crabtree (Co-opted Member)

M F Ball (Elected Member) — resigned 20/3/09

A D Bland (Elected Member) — appointed 16/10/08
C R Canty (Elected Member) — appointed 16/10/08

I G Greaves (Elected Member)

G J Lowson (Elected Member)

A R Manning Cox (Elected Member) — resigned 16/80/0

T S D Pile (Elected Member) — appointed 16/10/08

B Summers (Elected Member) — resigned 16/10/08
There are no directors’ interests requiring disstesunder
the Companies Act 1985. During the year directand
officer’s indemnity insurance cover of £2 millioras/
provided by the Chamber as part of its professional
indemnity insurance arrangements.

likely to affect its future development, performarand
position are set out in the Operating and FinarR&aliew
on pages 2 to 3.

The Group’s short-term funding requirement can le¢ m
within its current uncommitted bank overdraft fagil
The Group’s forecasts and projections, taking astobi
possible changes in trading performance, showtiieat
Group should be able to operate without the ughisf
facility for a period of at least 12 months frone tthate of
approval of these financial statements. In theesurr
uncertain economic circumstances, it is possitdé th
certain forecast assumptions may not be met aral, as
consequence, this facility may be required. As finidity
is uncommitted in nature, contingency plans and
mitigating actions have been developed, shouldchéesl
arise, which may include further cost reductiond an
renegotiations with the Group’s bank. However, the
group has held discussion with its bankers abeutiture
borrowing needs and no matters have been draws to i
attention to suggest that the overdraft facilityymat be
available on acceptable terms.

The Directors also note that the Group continudwtd a
significant funding deficit on it's defined benefiension
scheme. In the post balance sheet period the Grasip
successfully agreed a funding plan with the trustee
£120k per annum for a period of 13 years. Thistesn
included in the above projections and the Directoes
comfortable that these contributions can be adetuat
financed.

After making enquiries, the directors have reastmab
expectation that the Company and the Group wilehav
adequate resources to continue its operation existr
the foreseeable future. Accordingly, they contitme
adopt the going concern basis for preparing theann
report and accounts.

Future Developments
The group’s future developments are set out in &tjpey
and Financial Review.

Statement as to disclosure of information to audits
So far as the directors are aware, there is neasteaudit
information of which the company's auditors arewsra
and the directors have taken all the steps thgtdhght
to have taken as directors in order to make therasel
aware of any relevant audit information and to lefth
that the company's auditors are aware of thatrimédion.

Political and charitable contributions
No contributions were made to any political or dfadnie
organisations during the year.
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REPORT OF THE DIRECTORS (continued)

Auditors

A resolution to re-appoint Ernst & Young LLP as the
Company's auditor will be put to the forthcomingriual
General Meeting.

By order of the Board
M A Hibbert

Company Secretary
26" March 2010
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CORPORATE GOVERNANCE

The Board is responsible for establishing and raaiintg the group’s system of internal financial oh Internal control

systems are designed to meet the particular ndatise group concerned and the risks to which éqgosed, and by their
nature can provide reasonable but not absoluteraagsel against material misstatement or loss. Thectdrs have

established the following with a view to providiaffective internal financial control:

The Board

The Board has overall responsibility for the graup there is a formal schedule of matters spetificaserved for
decision by the Board. The executive directors s the Executive Committee, which meets foittitiigto discuss
day-to-day operational matters.

The Board is responsible for identifying the mafnrsiness risks faced by the group and for agrewitiy the
Executive Committee the appropriate courses obactb manage those risks. Risk assessment formisopaine
annual business plan which is approved by the Buwitidthe annual budget. Performance is monitored! r@levant
action taken throughout the year through the rémprto the Board of variances from the budget amedasts,
together with progress on the management of idedtifusiness risks.

In addition, the Board supports three formal corteas as follows:

Audit Committee

The Audit Committee is chaired by the senior Viecegident and consists of the junior Vice-presidamt two non-
executive directors, with the Chief Executive amtbRce Director in attendance. The Committee hdtsanrterms of
reference which include the following responsikabt

. monitoring the integrity of the company’s financiethtements and reviewing significant financialartipg
judgements contained within them;

. reviewing the company’s internal control and riskmagement systems and forming an opinion on their
appropriateness and effectiveness;

. monitoring the effectiveness of the internal chilctions and reviewing the results of non-stattardits;

. monitoring the independence, objectivity and effextess of the external auditor and approving ttezms of
engagement and remuneration;

. making recommendations to the board on the appeintiof the external auditor and establishing patioythe
engagement of the external auditor to provide natitservices;

. ensuring that suitable arrangements are in placevestigating Protected Disclosures raised bypmamy staff
about possible financial reporting improprieties;

. receiving Protected Disclosures from Chamber stiadf considering appropriate follow-up action.

Remuneration Committee

The Remuneration Committee is comprised of the itkeas and nominated Board members. The committee
determines the overall remuneration package forcwdkes directors in order to attract and retainhhiguality
executives capable of achieving the group’s objesti

Property Development Committee

The Board has created a committee to monitor apdrteon the project for the redevelopment of Chamtife
Commerce House in recognition of the significantsibess risks inherent in such a scheme. The Propert
Development Committee is chaired by the Presidedtis comprised of the Honorary Officers, nominadie@cutive
Directors and external experts. The Committee ttsgorthe Board at each of its meetings.
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE ACCOUNTS

Company law requires the directors to prepare adsdor each financial year which give a true amidiew of the state
of affairs of the company and of the group anchefprofit or loss of the group for that year. hearing those accounts,
the directors are required to:

« select suitable accounting policies and then aftygyn consistently;

» state whether applicable accounting standards heee followed, subject to any material departuiisslased and
explained in the financial statements;

* make judgements and estimates that are reasonableradent; and

» prepare the accounts on the going concern bastssuitl is inappropriate to presume that the groilipcentinue in
business.

The directors are responsible for keeping propeouwaiating records which disclose with reasonablei@@y at any time
the financial position of the group and to enahkent to ensure that the accounts comply with the g2oes Act 1985.
They are also responsible for safeguarding thesas$é¢he group and hence for taking reasonabfesdte the prevention
and detection of fraud and other irregularities.

The directors are responsible for the maintenandeirgegrity of the corporate and financial infotioa included on the

company’s website. Legislation in the United Kingdayoverning the preparation and dissemination oérfcial
statements may differ from legislation in otheiigdictions.

10
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INDEPENDENT AUDITOR’'S REPORT
to the members of Birmingham Chamber of Commercelatustry

We have audited the group and parent company fiabstatements (the “financial statements”) of Birgham Chamber
of Commerce and Industry for the year ended Btarch 2009 which comprise the Group Income andeBgjiure
Account, the Group Note of Historical Cost Surplusmd Deficits, the Group Statement of Recognisath$Gand
Losses, the Group and Company Balance Sheets,rtwg&ash Flow Statement and the related notes2b.tdhese
financial statements have been prepared underctwmiating policies set out therein.

This report is made solely to the company's memizers body, in accordance with Section 235 ofGbmpanies Act
1985. Our audit work has been undertaken so thahigbt state to the company's members those matteese required
to state to them in an auditors' report and footi@r purpose. To the fullest extent permittedialoy; we do not accept or
assume responsibility to anyone other than the eoymand the company's members as a body, for alir wark, for
this report, or for the opinions we have formed.

Respective responsibilities of directors and audits

The directors’ responsibilities for preparing thenial Report and the financial statements in acoare with applicable
United Kingdom law and Accounting Standards (Unikedgdom Generally Accepted Accounting Practice) set out in
the Statement of Directors' Responsibilities.

Our responsibility is to audit the financial statts in accordance with relevant legal and regolatequirements and
International Standards on Auditing (UK and Ireland

We report to you our opinion as to whether therfaial statements give a true and fair view andpaoperly prepared in
accordance with the Companies Act 1985. We alsortdp you whether in our opinion the informatioiven in the

directors' report is consistent with the finan@tdtements. The information given in the directoggort includes that
specific information presented in the Operating &nthncial Review that is cross referred from thesiBess Review
section of the directors' report.

In addition we report to you if, in our opinion,etttompany has not kept proper accounting recofdse ihave not
received all the information and explanations weune for our audit, or if information specified bgw regarding
directors' remuneration and other transactionsiglisclosed.

We read other information contained in the Annuep&t, and consider whether it is consistent withdudited financial
statements. This other information comprises timdyOperating and Financial Review. We consideiirtimications for
our report if we become aware of any apparent atisstents or material inconsistencies with the fir@rstatements.
Our responsibilities do not extend to any otheoiimfation.

Basis of audit opinion

We conducted our audit in accordance with Inteamati Standards on Auditing (UK and Ireland) issbgdhe Auditing
Practices Board. An audit includes examinationadest basis, of evidence relevant to the amaamdsdisclosures in
the financial statements. It also includes an assest of the significant estimates and judgmen@entyy the directors in
the preparation of the financial statements, anevioéther the accounting policies are appropriatéhéogroup’s and
company's circumstances, consistently applied dedwately disclosed.

We planned and performed our audit so as to olafaithe information and explanations which we cdaséd necessary
in order to provide us with sufficient evidencediwe reasonable assurance that the financial statesmare free from
material misstatement, whether caused by fraudtwrarregularity or error. In forming our opiniome also evaluated
the overall adequacy of the presentation of infaiomain the financial statements.

Opinion

In our opinion:

« the financial statements give a true and fair vievgccordance with United Kingdom Generally Acespfccounting
Practice, of the state of the group’s and the gazempany's affairs as at 3March 2009 and of the group’s deficit
for the year then ended,;

« the financial statements have been properly preparaccordance with the Companies Act 1985; and

» the information given in the directors' report @sistent with the financial statements.

Ernst & Young LLP
Registered auditor
Birmingham

16 April 2010
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Birmingham Chamber of Commerce and Industry

GROUP INCOME & EXPENDITURE ACCOUNT

for the year ended $March 2009

Income

Expenditure
Administrative expenses

Operating exceptional items
Operating (deficit)/surplus
Non-operating exceptional items:
Deficit on disposal and amounts provided agdiret

asset investments
Costs relating to the Business Link Division clias

Net finance income
(Deficit)/surplus on ordinary activities before tax
Tax on (deficit)/surplus on ordinary activities

(Deficit)/surplus for the year

Note

~

21

2009
£000

15,631

(15,390)
241

(1,050)

(809)

(69)

(878)
76
(802)

4

(798)

GROUP NOTE OF HISTORICAL COST SURPLUSES AND DEFICIT S

for the year ended 3March 2009

Reported (deficit)/surplus on ordinary activitiesfdre tax

Difference between a historical cost depreciatiozarge

and the actual depreciation charge calculated ®n th

revalued amount
Historical cost (deficit)/surplus on ordinary adies
before tax

Historical cost (deficit)/surplus for the year aftax

2009
£000

(802)

28

(774)

(770)

2008
£000

18,803

(19,012)

(209)

262

53

(5)
(14)

34
147

181

(100)

81

2008
£000

181

120

301

201
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Birmingham Chamber of Commerce and Industry

GROUP STATEMENT OF RECOGNISED GAINS AND LOSSES
for the year ended $March 2009

2009
£000
Note

(Deficit)/surplus for the year (798)
Actuarial (loss)/gain 24 (1,452)
Deferred tax on the actuarial (loss)/gain 24 305
Unrealised deficit on revaluation of leasehold @by 21 (284)
Total recognised losses relating to the year (2,229)

2008
£000

81
379
(76)

(2,673)

(2,289)
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Birmingham Chamber of Commerce and Industry

BALANCE SHEETS
at 3£'March 2009

Group Group Company  Company
2009 2008 2009 2008
£000 £000 £000 £000
Note
Fixed assets
Tangible assets 11 3,054 3,438 3,026 3,398
Investments:
Shares in subsidiary undertakings 12 - - 1 1
Other investments 13 5 5 5 5
3,059 3,443 3,032 3,404
Current assets
Investments 14 184 265 184 265
Stocks 5 6 5 6
Debtors 15 3,285 6,247 2,944 5,754
Deferred taxation 16 86 46 72 37
Cash at bank and in hand 17 130 672 737 1,040
3,690 7,236 3,942 7,102
Creditors: amounts falling due within one year 18 2,796 5,808 2,372 5,451
Net current assets 894 1,428 1,570 1,651
Total assets less current liabilities 3,953 4,871 4,602 5,055
Creditors: amounts falling due after more than one year 19
Loans - 1,250 - 1,250
Deferred income 948 - 948 -
Provisions for liabilities and charges
Other provisions 20 1,112 549 1,091 549
Net assets excluding pension (liability)/asset 1,893 3,072 2,563 3,256
Net pension (liability)/asset 24 (584) 466 (584) 466
Net assets including pension liability 1,309 3,538 1,979 3,722
Represented by:
Revenue reserves 21 417 2,334 1,087 2,518
Revaluation reserve 21 892 1,204 892 1,204
1,309 3,538 1,979 3,722

The accounts have been prepared in accordanceéhgitBbompanies Act 2006 and related regulation. adoeunts were
approved by the Board on2&4arch 2010.

Signed on behalf of the Board:

J B Blackett
Chief Executive

(Company Number 78731)
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Birmingham Chamber of Commerce and Industry

GROUP CASH FLOW STATEMENT
for the year ended $March 2009

Note
Net cash (outflow)/inflow from operating activities 10

Returns on investments and servicing of finance
Interest received
Interest paid
Dividends received

Net cash inflow from returns on

investments and servicing of finance

UK Corporation Tax paid

Capital expenditure and financial investment
Purchase of tangible fixed assets
Purchase of investments
Sale of investments
Net cash (outflow)/inflow from capital expenditure
and financial investment

Acquisitions and disposals
Costs of closure of Business Link division
Net inflow from acquisitions
Net cash inflow from acquisitions and disposals

Net cash (outflow)/inflow before financing

Financing
Repayment of loan

(Decrease)/increase in cash in the year

Reconciliation of net cash flow to movement in ndtnds

(Decrease)/increase in cash in the year
Repayment of loan

Commutation of loan to deferred income
Movement in net funds

Net funds at beginning of the year

Net funds at end of the year 17

Cash flow relating to exceptional items

£000

17

(2)
14

(45)
(21)

2009
£000

(508)

29

)

(33)

(514)

(28)
(542)

(542)
28
1,250
736

(606)
130

2008
£000 £000
485
20
(8)
104
116
(127)
(15)
229
87
(14)
203
189
877
(108)
769
769
108
877
(1,483)
(606)

The 2009 operating cash inflow includes outflow£865,000 (2008: £186,000) relating to exceptideahs.
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

1. Accounting policies

Basis of preparation
The accounts are prepared under the historical @mstention modified to include the revaluationledsehold
property. The accounts are prepared in accordaitbeapplicable accounting standards.

Going concern
The Group’s business activities, together withfwtors likely to affect its future developmentrfoemance and
position are set out in the Operating and FinarR&liew on pages 2 to 3.

The Group’s short-term funding requirement can le¢ within its current uncommitted bank overdrattility. The
Group'’s forecasts and projections, taking accofipbgsible changes in trading performance, showtbgaGroup
should be able to operate without the use of Hudify for a period of at least 12 months from ttege of approval of
these financial statements. In the current ungegednomic circumstances, it is possible that ceftaecast
assumptions may not be met and, as a consequbixcidility may be required. As this facility iscommitted in
nature, contingency plans and mitigating actionsehzeen developed, should the need arise, whichmohyde
further cost reductions and renegotiations with@neup’s bank. However, the group has held disounssith its
bankers about its future borrowing needs and neensahave been drawn to its attention to suggastlie overdraft
facility may not be available on acceptable terms.

The Directors also note that the Group continudsotd a significant funding deficit on it's defindeénefit pension
scheme. In the post balance sheet period the Grasiguccessfully agreed a funding plan with thetées of £120k
per annum for a period of 13 years. This has beelnded in the above projections and the Direcaoescomfortable
that these contributions can be adequately financed

After making enquiries, the directors have reastmakpectation that the Company and the Grouphaie adequate
resources to continue its operation existencehrfdreseeable future. Accordingly, they contirmadopt the going
concern basis for preparing the annual report anduants.

Deferral of income
Membership subscription income is deferred to ttterd that it relates to future years.

Basis of consolidation
The group accounts consolidate the accounts ofé@@lall its subsidiary undertakings drawn up t3 Btarch 2009.
No income and expenditure account is presenteB@ras permitted by s.230 of the Companies Act 1985

Entities, other than subsidiary undertakings, incltthe group has a participating interest and evlerse operating
and financial policies the group exercises a sicmift influence are treated as associates. In thapgaccounts,
associates are accounted for using the equity metho

Government grants

Government grants in respect of capital expenditwescredited to a deferred income account andedeased over
the expected useful lives of the relevant assemsgoyal annual instalments. Grants of a revenugaane credited to
income so as to match them with the expenditurehtoh they relate.

Stocks
Stocks are valued at the lower of cost and neisadale value.

Fixed asset investments
Listed investments are shown at cost less provigiompairment in value.

Leasing
Operating lease rentals are charged in expenditugestraight-line basis over the lease term.
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

1. Accounting policies (continued)

Fixed assets

All fixed assets are initially recorded at cost.akehold property was revalued as at ®8larch 2008, with the
revaluation surplus being taken to the revaluat@serve. An interim valuation was carried out a31&tMarch 2009
and the revaluation deficit arising has been setratjthe revaluation reserve.

Depreciation
Depreciation is provided on tangible fixed assetsates calculated to write off the cost or valoatiless estimated
residual value, of each asset evenly over its drpagseful life as follows:

Leasehold property - 50 years
Fixtures and equipment -5to 8 years
Computers -3to 5 years

An amount equal to the excess of the annual degifecicharge on revalued assets over the notidstdrital cost
depreciation charge on those assets is transfameughlly from the revaluation reserve to revengemees.

The carrying values of tangible assets are reviefsedmpairment in years if events or changes itwhstances
indicate the carrying value may not be recoverable.

Assets under construction
Costs relating directly to the continuing proposedevelopment of the Chamber of Commerce Houseasie
capitalised under Property Development in note 11.

Pensions
The group operates a funded defined benefit perssibeame, a non-contributory defined contributiongien scheme
and a contributory defined contribution pensionesoh for its employees.

Contributions made to the defined contribution p@mschemes are charged in the income and expeaditcount as
they become payable in accordance with the ruléiseochemes.

The cost of providing benefits under the definedidfié pension scheme is determined using the pegeanit
method, which attributes entitlement to benefitahte current period (to determine current servigst)cand to the
current and prior periods (to determine the presahie of defined benefit obligations) and is basedactuarial
advice. Past service costs are recognised in poofitoss on a straight-line basis over the vestegiod or
immediately if the benefits have vested. When #Heseént or a curtailment occurs the change in tiesgnt value of
the scheme liabilities and the fair value of thenphssets reflects the gain or loss which is rasedrin the profit and
loss account. The interest element of the definedefit cost represents the change in present valuscheme
obligations relating from the passage of time, endetermined by applying the discount rate todpening present
value of the benefit obligation, taking into accbumaterial changes in the obligation during thery@&ae expected
return on plan assets is based on an assessmeatah#lte beginning of the year of long-term marettirns on
scheme assets, adjusted for the effect on thedhie of plan assets of contributions receivedlzmkfits paid during
the year. The difference between the expectedrre@tmrplan assets and the interest costs is re@mymsthe income
and expenditure account as other finance inconexpense. Actuarial gains and losses are recogmstdl in the
statement of recognised gains and losses in thedpar which they occur. The defined benefit pensasset or
liability in the balance sheet comprises the tofahe present value of the defined benefit obiggafusing a discount
rate based on high quality corporate bonds that lhaen rated at AA or equivalent status), lesspasy service cost
not yet recognised and less the fair-value of @lssets out of which the obligations are to beeskttirectly. Fair
value is based on market price information andhindase of quoted securities is the published naicket price. The
value of a net pension benefit asset is limitedtte amount that may be recovered either throughucesti
contributions or agreed refunds from the scheme.
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

1. Accounting policies (continued)

Deferred taxation

Deferred tax is recognised in respect of all tiniiierences that have originated but not reveegdtie balance sheet
date where transactions or events have occurréthatlate that will result in an obligation to pagre, or a right to
pay less or to receive more, tax.

Deferred tax assets are recognised only to thenethiat the directors consider that it is morellikban not that there
will be suitable taxable profits from which thedt reversal of the underlying timing differencas de deducted.

Deferred tax is measured on an undiscounted ba#i® dax rates that are expected to apply in #régs in which
timing differences reverse, based on tax ratedaamsl enacted or substantively enacted at the balsimeet date.

Provisionsfor liabilities
A provision is recognised when the group has alleg&onstructive obligation as a result of a pagtnt and it is
probable that an outflow of economic benefits Wélrequired to settle the obligation.

2. Income
Income represents the amounts derived from theigiomvof goods and services in the United Kingdohiciv fall
within the group’s continuing ordinary activitietated net of value added tax. Income is attrlilatto the following

business areas:

2009 2008

£000 £000
Membership subscriptions 764 804
Regional Projects 4,921 7,837
Grant income 3,508 3,646
General services 3,920 4,194
Training income 2,229 2,031
Rental income from operating leases 275 187
Income from listed investments 14 14
Income from other investments - 90

15,631 18,803

Regional Projects income and grant income relateg€uropean and Government funding received to stippo
subsidised consultancy and other services to bss#isan the region.

3. Operating deficit
The operating deficit is stated after chargingidieg):

2009 2008

£000 £000

Staff costs (note 4) 4,232 4,299

Exceptional items (note 6) 1,050 (262)
Auditors’ remuneration — audit services 33 31
Auditors’ remuneration — non-audit services 26 15
Depreciation 146 260
Foreign currency exchange differences 62 56
Operating lease rentals — plant and machinery 101 114
— land andldings 11 9
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

4. Staff costs

2009 2008
£000 £000
Salaries and wages 3,723 3,725
Social security costs 375 390
Other pension costs:
Defined contribution 134 96
Defined benefit (note 24) - 88
4,232 4,299
The average number of persons employed by the gioripg the year was 119 (2008: 122).
5. Directors’ emoluments
2009 2008
£000 £000
Emoluments (excluding pension contributions) 221 222

Non-executive directors did not receive any rematien for their services. The emoluments, excludisgsion
contributions, of the highest paid director wer@&¥55 (2008: £126,794).

2009 2008
No. No.
Members of defined benefit pension scheme - -
6. Operating exceptional items
2009 2008
£000 £000
Recognised in arriving at operating deficit:
Write-off of negative goodwill arising on
acquisition of Skills4Auto Limited - (275)
Provisions for funding clawback 750 145
Pension fund administration costs 182 178
Pension Fund curtailment adjustment - (318)
Re-organisation costs 118 8
1,050 (262)

Provisions for funding clawback relate to possitdpayments of funding received in respect of cotepldegacy
projects. Defined Benefit Pension Fund administratiosts borne by the Chamber in 2008/09 and 280rfuded
legal and actuarial costs relating to agreemerfuiading with the Fund trustee and the cessatiofutire service
benefits from T September 2007. The curtailment adjustment aresa eesult of the cessation of benefits. Re-
organisation costs relate to redundancy and othélas costs.

7. Non-operating exceptional items

2009 2008
£000 £000

Deficit on disposal and amounts provided against
fixed asset investments 69 5
Costs relating to the Business Link Division clasur - 14
69 19
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

8. Net finance income

2009 2008
£000 £000
Interest on bank loan and overdrafts (2 (8)
Bank interest receivable 17 20
Expected return on assets in the pension scheme
less interest on pension scheme liabilities (2dfe 61 135
76 147
9. Taxation
2009 2008
£000 £000
Tax on (deficit)/surplus on ordinary activities:
UK Corporation tax 3 2
Deferred tax (note 16):
Origination and reversal of timing differences (36) 9
Effect of changes in tax rate 4) -
Deferred tax on FRS 17 pension adjustments 27 89
Effect of changes in tax rate 6 -
(4) 100

Factors affecting the tax charge for the year:
The tax assessed on the (deficit)/surplus on orgdirativities for the year is lower than the standdaate of
corporation tax. The differences are explainedwel

2009 2008

£000 £000
(Deficit)/surplus on ordinary activities before &don (802) 181
(Deficit)/surplus on ordinary activities at the raard
rate of tax of 21% (2008: 20%) (168) 36
Effect of:
Disallowed expenses and non-taxable income 19 (32)
Accounting loss/(profit) on chargeable assets 14 (6)
Difference between capital allowances and depiieciat 14 (5)
Group relief (5) -
FRS17 pension (27) (91)
Unrelieved tax losses carried forward 153 100
Prior year adjustments 3 -
Current tax charge for the year 3 2
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

10. Net cash flow from operating activities

Operating (deficit)/surplus
Excess pension current service cost
Pension fund curtailment adjustment
Depreciation
Amortisation of negative goodwiill
Dividends received
(Decrease) in deferred subscriptions provision
Increase/(decrease) in other provisions
Decrease in stocks
Decrease in debtors
(Decrease) in creditors
Net cash (outflow)/inflow from operating activities

11. Tangible fixed assets

Group Cost or Valuation
At 1% April 2008
Additions during the year
Deficit on revaluation

At 31° March 2009

Group Depreciation
At 1% April 2008
Charge for the year
Deficit on revaluation
At 31° March 2009

Group Net book value at 3% March 2009
Group Net book value af'April 2008

Company Cost or Valuation
At 1% April 2008

Additions during the year
Deficit on revaluation

At 31° March 2009

Company Depreciation
At 1% April 2008
Charge for the year
Deficit on revaluation
At 31° March 2009

Company Net book value at 3% March 2009
Company Net book value at April 2008

2009 2008
£000 £000
(809) 53
(70) -
- (318)
146 260
- (275)
(14) (104)
(38) 4)
601 (112)
1 6
2,959 1,356
(3,284) (378)
(508) 485
Long
Property Leasehold Computers
Development Property & Fixtures Total
£000 £000 £000 £000
848 2,402 1,862 5,112
7 - 38 45
- (332) - (332)
855 2,070 1,900 4,825
- - 1,674 1,674
- 49 97 146
- (49) - (49)

- - 1,771 1,771
855 2,070 129 3,054
848 2,402 188 3,438
848 2,402 1,779 5,029

7 - 31 38
- (332) - (332)
855 2,070 1,810 4,735
- - 1,631 1,631
- 49 78 127
- (49) - (49)

- - 1,709 1,709
855 2,070 101 3,026
848 2,402 148 3,398

21



Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

11. Tangible fixed assets (continued)
Capitalised Property Development costs relate giscmcurred in respect of the ongoing proposectldgwment of
Chamber of Commerce House. The long leasehold pyopas valued at £2,925,000 (including the devedept
costs) by King Sturge LLP as at®8March 2009 on the basis of existing use valuecitoedance with the Royal
Institute of Chartered Surveyors’ Appraisal andation Standards. The historical cost of long Ieake property
included at valuation is as follows:

Group  Company

£000 £000
At 31% March 2009 1,395 1,395
At 1% April 2008 1,395 1,395

A fixed charge over the long leasehold property grasted to the Trustee of the Chamber’'s definewktitepension
scheme in August 2007.

12. Shares in subsidiary undertakings
BCI holds the whole of the issued share capitdhénfollowing companies:

Birmingham Chamber Business Services Limited b@rghares of £1 each. The company’s principal dgtisi

the provision of business services.

Birmingham C.O.C. Pension Fund Trustee Companyteinbeing 100 shares of 5p each. The company acts a
the trustee of the group’s staff pension schemenasddormant throughout the year.

Birmingham Chamber Training Limited being 100 skaoé £1 each. The company’s principal activity lig t
provision of training services.

Sandwell Chamber of Commerce and Industry Limiteghdp 100 shares of £1 each. The company was dormant
throughout the year.

BCl is the sole member of the following companidsch are limited by guarantee:

Skills4Auto Limited — principal activity is the pvision of training services to industry.
West Midlands Chamber of Commerce — the companydeamant throughout the year.

BCI also holds 80 ordinary shares of £1 each int@e@hambers of Commerce and Industry Limiteddarthnt
company), being 80% of the issued capital.

13. Other investments

Unlisted

£000

Cost at 3F' March 2009 5
Cost at ¥ April 2008 5

Fifty per cent of the issued ordinary share camifathe National Exhibition Centre Limited, which iegistered in
England and Wales, consisting of 5,000 shares adaé&h, is included in unlisted investments. The mamy acts as
the non-profit making managing agent for the NatldBxhibition Centre (NEC), the assets of which amed by
Birmingham City Council. The NEC is not consolidhteecause the company has no beneficial intereit$ inet
assets.

22



Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

14. Current investments
Listed investments were reclassified as currergtass 31 March 2008. The market value of listed investmeistst

31 March 2009 was £209,000 (8March 2008: £328,000).

15. Debtors

Group Group Company  Company

2009 2008 2009 2008

£000 £000 £000 £000

Trade debtors 2,942 3,832 2,342 3,255
Other debtors 141 2,316 84 2,301
Prepayments and accrued income 202 96 195 83
Tax recoverable - 3 - 3
Amounts owed by group undertakings - - 323 112
3,285 6,247 2,944 5,754

16. Deferred taxation
The major components of the deferred tax assegresed in the accounts are as follows:

Group Group Company  Company

2009 2008 2009 2008

£000 £000 £000 £000
Capital allowances 86 41 72 32
Other timing differences - 5 - 5
86 46 72 37

The major components of deferred tax asset nogrésed in the accounts are as follows:

Group Group Company  Company

2009 2008 2009 2008

£000 £000 £000 £000
Accelerated capital allowances 5 - - -
Tax losses 200 133 10 -
Surplus on revaluation 31 622 31 622
236 755 41 622

Movement in the deferred tax asset during the year:

Group  Company

£000 £000
At 1% April 2008 46 37
Adjustment in respect of previous years -
Current year 40 35
At 31% March 2009 86 72
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

17. Analysis of changes in net funds

Cancelled
2007 Cash flows 2008 loan Cash flows 2009
£000 £000 £000 £000 £000 £000
Cash at bank and in hand 31 641 672 - (542) 130
Bank overdraft (128) 128 - - - -
Bank loan (136) 108 (28) - 28 -
Other loan (1,250) - (1,250) 1,250 - -
Net funds (1,483) 877 (606) 1,250 (514) 130
18. Creditors: amounts falling due within one year
Group Group Company  Company
2009 2008 2009 2008
£000 £000 £000 £000
Current instalment due on bank loan (note 19) - 28 - 28
Trade creditors 730 2,741 502 2,599
Accruals and deferred income 1,245 2,054 1,181 2,024
Other creditors 625 607 582 485
Corporation tax - 2 - -
Other taxes and social security costs 197 376 97 284
Amounts owed to group undertakings - - 10 31
2,796 5,808 2,372 5,451
19. Creditors: amounts falling due after more thanone year
2009 2008
£000 £000
Loans — Group and company:
Wholly repayable within 5 years:
Bank loan - 28
Other loan - 1,250
- 1,278
Less amount falling due within one year - (28)
- 1,250
2009 2008
£000 £000
Loans — Group and company:
Amounts repayable:
in one year or less - 28
between one and two years - 1,250
between two and five years - -
- 1,278
in five years or more - -
- 1,278

An unsecured interest free loan of £1,250,000 wesived on 24 May 2001. Repayment of the loan was discharged
on T January 2009 by an agreement with the lenderdwige business support services to the value ofbte.

2009 2008
£000 £000
Deferred income — Group and company:
Funding received to be utilised in 2010/11 and belyo 948 -
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

20. Provisions for liabilities and charges

Project funding costs
Deferred subscriptions income
Business Link division closure costs

Group movement in provisions during the year:

At 1% April 2008
Provided during the year
Utilised during the year
Released during the year
At 31% March 2009

Company movement in provisions during the year:

At 1% April 2008

Provided during the year
Utilised during the year

Released during the year
At 31° March 2009

Group Group Company  Company
2009 2008 2009 2008
£000 £000 £000 £000

735 109 714 109
377 415 377 415

- 25 - 25
1,112 549 1,091 549

Project Deferred Closure Total
Costs Income Costs costs
£000 £000 £000 £000

109 415 25 549
750 750
(124) - (24) (148)
- (38) 1) (39)
735 377 - 1,112
Project Deferred Closure Total
Costs Income Costs costs
£000 £000 £000 £000
109 415 25 549
711 711
(106) - (24) (130)
- (38) 1) (39)
714 377 - 1,091

Project Funding Costs relate to possible repaymifunding received. Deferred Income relates to inership

subscriptions received relating to future periods.

21. Movement on reserves

At 31* March 2007

Transfer during the year

Deficit on revaluation

Pension fund deficit movement net of tax
Surplus for the year

At 31° March 2008

Transfer during the year

Deficit on revaluation

Pension fund surplus movement net of tax
Deficit for the year

At 31° March 2009

Revaluation reserve

Revenue reserve

Group  Company Group  Company
£000 £000 £000 £000
3,997 3,997 1,830 1,770
(120) (120) 120 120

(2,673) (2,673) - -
303 330
- - 81 325
1,204 1,204 2,334 2,518
(28) (28) 28 28
(284) (284) - -
- (D147 (1,147)
- - (798) (312)
892 892 417 1,087

The company operates under s.30 of the Companieanilcis unable to distribute surpluses or reserves
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Birmingham Chamber of Commerce and Industry

NOTES TO THE ACCOUNTS
at 3£'March 2009

22. Deficit attributable to the parent company
The deficit dealt with in the accounts of the parmpany was £312,000 (2008: surplus £325,00@vaAtage has
been taken of the exemption from publication of¢hepany’s own income and expenditure account.

23. Other financial commitments
At the year end, the annual commitments under rowallable operating leases were as follows:

Group Group Company  Company
2009 2008 2009 2008
£000 £000 £000 £000
Land and buildings leases expiring:
within one year 5 - - -
in two to five years - 5 - -
Other leases expiring:
within one year 13 19 13 15
in two to five years 83 80 83 68
101 104 96 83

24. Pension commitments
The group operates a funded defined benefit perssibeame (“DBPS”) and a defined contribution pensicimeme for
its employees. The assets of the DBPS are heldragepafrom those of the group and the pension reehés
administered by the Birmingham C.O.C. Pension Fimstee Company Limited.

The scheme was closed to new entrants §hSptember 2002. In May 2007 the Chamber entetechimagreement
with the scheme Trustee for the future fundinghef DBPS. The agreement was conditional upon conggnh was
received from active members of the scheme to élssation of accrual of future service benefits iflect from £'
September 2007. Regular contributions by memberthefDBPS therefore ceased on that date. The Chambe
contributes at the rate of £70,000 p.a. plus agreage of certain surpluses. The Chamber meefaui#'s expenses.

The group adopted FRS 17 “Retirement Benefits'uihfor the year ended $IMarch 2006 onwards. The following
disclosures are required under FRS 17. These dis@s, which relate to the DBPS, do not reflectltmger-term
nature of pension schemes. In particular, the narkeie of the equity element of the DBPS fundeguired to be
included at market value at the balance sheet thatke short term, such values may fluctuate teagerial extent.

A full actuarial valuation of the defined benefénsion scheme was carried out as dt 3Gne 2008. An updated
actuarial valuation of the liabilities was obtainasl at 31 March 2009 and the principal actuarial assumptissed
were:

2009 2008 2007
% p.a. % p.a. % p.a.
Price inflation 3.10 3.60 3.10
Rate of increase in pay n/a n/a 4.35
Rate of increase of pensions in payment with staguhcreases 3.10 3.60 3.10
Rate of increase of pensions in payment with digamary
increases Nil Nil Nil
Rate of increase for deferred pensioners (in exaesny
Guaranteed Minimum Pension element) 3.10 3.60 3.10
Discount rate 6.80 6.80 5.40
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at 3£'March 2009

24. Pension commitments (continued)

The assets and liabilities of the defined benegitgion scheme as at®3Warch 2009 and the expected long-term rate
of return were:

2009 2009 2008 2008 2007 2007
Fair value Return  Fair value Return Fair value Return
£000 % p.a. £000 % p.a. £000 % p.a.
Equities 2,956 8.20 4,975 8.50 6,045 8.00
Bonds 3,814 4.70 3,339 5.10 2,752 4.85
Property 28 6.50 267 6.80 241 6.40
Cash 529 3.90 420 4.50 428 4.00
Fair value of fund assets 7,327 6.06 9,001 7.00 9,466 6.86
Actuarial value of scheme liabilities (8,066) (8,419) (9,716)
(Deficit)/surplus in the scheme (739) 582 (250)
Deferred tax 155 (116) 49
(Deficit)/surplus after tax (584) 466 (201)

Analysis of amounts charged to operating surplus:

2009 2008
£000 £000
Current service cost - 88
Gain on curtailment - (318)
Net (gain)/loss charged to operating surplus - (230)
Analysis of amount credited to other finance income
2009 2008
£000 £000
Interest on pension scheme liabilities 556 503
Expected return on assets in the pension scheme (617) (638)
Net credit to other finance income (61) (135)
Analysis of amounts included in the Statement afdgaised Gains and Losses:
2009 2008 2007
£000 £000 £000
Loss on assets 1,840 760 7
Experience gain on liabilities (365) 0 (42)
Gain on change of assumption (23) (1,139) (431)
Total actuarial loss/(gain) 1,452 (379) (465)
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24. Pension commitments (continued)

History of experience gains and losses:

2009 2008 2007 2006 2005
(Gain)/loss on assets (£000's) 1,840 760 7 (847) (140)
as a % of scheme assets at the year end 25.1% 8.4% 0.1% 9.1% 1.7%
Experience (gain)/loss on liabilities (£000's) (365) 0 (42) (290) (74)
as a % of scheme liabilities at the yearend (4.5%) 0.0% 0.4% 2.9% 0.7%
Total actuarial (gain)/loss (£000’s) 1,452 (379) (465) (1,183) 340
as a % of scheme liabilities at the year end 18.0% (4.5%) 4.8% 11.6% 3.4%

The movement in the scheme deficit during the yee as follows:

2009 2008

£000 £000
Surplus/(deficit) in the scheme at the beginning of
the year 582 (250)
Contributions paid 70 88
Current service cost - (88)
Curtailment gain - 318
Other finance income 61 135
Actuarial (loss)/gain (1,452) 379
(Deficit)/surplus in the scheme at the year end (739) 582

25. Contingent liabilities
The Company is party to a cross guarantee witkaicesther Group companies in connection with itg-tdaday cash
pooling arrangements. Any potential liability epped at the level of on hand balances held bZtmpany and any
net overdraft of the Group companies subject tatioep banking arrangement. At 31 March the Comyberal cash
balances within the group banking arrangement 86300 (2008: £616,000) and the Group of Compéaraesnet
cash balances within the group banking arrangeofeft35,000 (2008: £253,000). Therefore the compes a
contingent liability at the year end date of £600,02008: £363,000).

26. Transactions with Related Parties
During the year the company made payments in th@alacourse of business and at normal market poitee
following companies which had certain directors where also directors of the Chamber of Commerce:

2009 2009 2008 2008
£000 £000 £000 £000
Value for Balance at Value for Balance at
the year  yearend the year year end
The British Chambers of Commerce & Industry (Relate
Party Director: S M Topman) 85 - 57 -
The Confederation of West Midlands Chambers of
Commerce (Related Party Director: J B Blackett) 20 9 38 -
Fierce Earth Limited (Related Party Director: M Bl - - 3 -
Pinsent Masons (Related Party Director: G J Lowson) 20 1 56 1
Wragge & Co (Related Party Director: A Manning Cox) 2 - 33
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